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1 | Kpurepuii "OTKpBITOCTH M JOCTYIHOCTh HH( opManuu 06 opranuzanuu’ 95,2
11 [Toka3zatens "CooTBeTcTBHE HHPOPMAIMH O ISSATEILHOCTH 00pa3oBaTeIbHON OpraHU3alliy, Pa3MEIIeHHON Ha O0IIEJOCTYITHBIX HH(OPMAIIMOHHBIX pecypcax, ee 98

" | conepxanuto u nopsaKy (hopme), yCTaHOBJICHHBIM HOPMATUBHBIMU TPABOBBIMH aKTaMu'"

12 [Tokazarens "Hanmuue Ha oHUIMATIBLHOM CaliTe 00pa30BaTEIbHON OpraHU3ay HHGOPMAIIMU O TUCTAHIIMOHHBIX CITOCO0ax OOPaTHOW CBSA3U U B3aUMOMACHCTBHUS C 90

" | modyyaTensiMHM YCIYT M MX (yHKIHOHHpOBaHue"

13 [Toka3zatens "/lons nomy4areneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTON M AOCTYITHOCTBIO HH(OPMAIIUK O AESTEIbHOCTH 00pa30BaTeIbHON OpraHU3allly, 97

" | pa3merienHol Ha MHGOPMAILIMOHHBIX CTEHAAX B MOMEUICHUH 00pa30BaTeIbHOW OpraHu3alliy, Ha oduIaIbHOM caliTe o0pa3oBaTenbHol B cetu "M HTepHeT"

2 | Kpurepnii "KoMpopTHOCTH YCJI0BHIT MpeTocTABJIEHHSs YCayr" 99
2.1 | Tloka3arenp "OOecrieueHre B 00pa30BaTebHOI OpraHu3ali KOM(OPTHBIX YCIOBHI ISl IPEAOCTABICHHs yCIIyr" 100
2.3 | Tlokazarens "Jloins mony4aTesield yclyr, yJOBIETBOPEHHBIX KOM(MOPTHOCTBIO MPEIOCTABIICHHUS YCIYT 00pa3oBaTelbHOM opranu3anueii” 98

3 | Kpurepwnii "JIocTymHOCTD YCJYT 1JIsl HHBAJTHIAOB" 38
3.1 | Tloka3arens "O0opynoBaHue MOMEIEHUI 00pa30BaTEIbHON OpraHU3alluy U MPHIETAIONIeH K Hell TEPPUTOPHH C YUYETOM JIOCTYITHOCTH JIjIsi ”HBAJIHJOB" 0
3.2 | Tlokazarenp "OOecnieueHre B 00pa30BaTEbHOIM OpraHU3aluK YCIOBHS JOCTYITHOCTH, MTO3BOJISIONINE WHBAIMIAM MONYYaTh YCIYI'H HApaBHEe C APYrUMHU" 20
3.3 | Tlokasarensp "Jlons mony4aTesneil yClyr, Y0BIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT Ul HHBAIUIOB" 100

4 | Kpurtepuii "J1o0po:kenaTejibHOCTb, BEKITUBOCTh pA0OTHMKOB opraHusainum cgepsnl odpa3oBanus' 98,8
a1 INoxazarens "/lons momy4aTeneil yciIyr, yIOBIETBOPEHHBIX JOOPOXKEIaTeNbHOCTBIO, BEKIMBOCTBIO paOOTHUKOB 00pa30BaTEIbHON OpraHU3aIiH, 00ECTICUNBAIOIIIX 98

" | nmepBUYHBIH KOHTAKT U MHQOPMHUPOBAHHE TIOJIYYaTelsl YCIYTH IIPYU HENOCPEICTBEHHOM O0palieHny B 00pa30BaTelIbHYI0 OpraHu3alu"

[oxazatens "Jloms moydaTeneil yeiuyr, YIOBIETBOPEHHBIX JOOP0XKENAaTeNFHOCTHIO, BEXKIMBOCTHIO PAOOTHIKOB 00pa30BaTENFHON OpraHM3aliy, 00eCIIeIUBAIOIINX
4.2 HEITOCPEACTBEHHOE OKa3aHUE YCIYIH IIPU OOpaIlleHNHA B 00pa30BaTENBLHYIO OpraHu3aiuio” 100
P yCIIyr IpH 06p p Y10 0p
43 INokasarens "Jlons momy4aTeneil yciIyr, yIOBIETBOPEHHBIX JOOPOKENATEIFHOCTBIO, BEKIMBOCTBIO pAOOTHUKOB 00pa30BaTENbHOW OpraHU3aliH [IPU UCIIOIb30BaHHU 98

' JIMCTAHIIMOHHBIX (hopM B3aumoneiicTus"

5 | Kpurepuii ""Y10BJIeTBOPEHHOCTh YCJOBUSIMH OKa3aHus1 ycayr" 98,9
5.1 | lokazaTens "Jlons moxydaTeneil ycIuyr, KOTOPBIE TOTOBBI PEKOMEHIOBATh 00Pa30BATENBHYIO OPTaHU3AINIO POACTBEHHUKAM H 3HAKOMBIM " 98
5.2 | Tloka3arens "Jlons mony4daTesel yCIuyr, yIOBIETBOPEHHBIX YA00CTBOM rpaduka paboThl 00pa3oBaTeabHOM Oprann3aimn’ 100
5.3 | Tloka3arens "Jlons mony4aTesnel yCIyr, Y0BJICTBOPEHHBIX B IIEJIOM YCIIOBHSMH OKa3aHUsl YCIYyT B 00pa3oBaTeIbHOW opraHu3aiun’ 99

HUTOI'OBbIU IOKA3ATEJIb 85,98
PEUTHHI' MECTO CPEJU OPITAHU3AIIMU JOHKOJIbHOI'O OGPA30BAHNS) 147




HEJOCTATKMU B AEATEJBHOCTH

B pe3yabTaTe mpoBeneHus1 HE3ABMCHMOIi OLIEHKH KAa4eCTBA 0KA3aHMUS YCJIYT, BbISIBJIEHBI CJIe1yIONIHe HET0CTATKH M0 KpuTepuio ""OTKPBHITOCTH U JO0CTYIHOCTH
uHdopManumn 00 opranuzanun’':
HecootBercTBue nHpopManum o IeaTelbHOCTH 00pa30BaTeNbHON OpraHnu3aliy, pa3MeIeHHONH Ha OQHIIMAFHOM caiiTe 00pa30BaTEIbHON OpraHu3alliuy ee CONEPKaAHUI0 1
nopsaky (popme), yCTaHOBJICHHBIM HOPMaTUBHBIME MPAaBOBBIMH akTaMH. OTCYTCTBYET clieayromas HHQopManus:
- 0 KaJICHJapHBIX YUeOHBIX IpadiKax C MPUI0KEHHEM UX KOMUH
Ha odunmansHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIMK OTCYTCTBYET HH(GOPMAIUS O IUCTAaHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHUS C TOIYYATEIIMHU YCIYT U UX
(YHKIMOHUPOBAHUE, B YACTHOCTH:
- 0 TEeXHMYECKOH BOBMOXKHOCTH BBIpaKEHHSI MOTydaTeNleM YCIyr MHEHHUSI O Ka4eCTBe OKa3aHHs YCIIyT 00pa3oBaTelIbHON OpraHu3anuel (Haamuue aHKeThl IS Opoca
TpakKJaH WM TUIIEPCCHUTKY Ha HEe)
IIo pesyabTatam oneHkd Kputepus ""J0cTymMHOCTH YCIYT A MHBATUAOB' HMEIOTCH CJIeAyIolIue HeTOCTATKH:
[Tomenenust 00pa3oBaTEIbHON OPraHU3AINHY U MPUIICTAIOIICH K HEH TEPPUTOPUHU HE 000PYIOBaHBI C YIETOM JIOCTYITHOCTH ISl HHBAJIHJIOB, B YaC THOCTH OTCYTCTBYET:
- 000pyI0BaHUE BXOAHBIX TPYII NaHycamHu (TTOIbEMHBIMU TUIATPOPMaMH )
- BBIJICJICHHBIC CTOAHKHU JIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- aJ]aTUPOBAHHBIE TU(THI, MOPYYHH, PACITHPEHHBIC IBEPHBIC TIPOEMBI
- CMEHHBIE KpecJia-KOJSCKH
- CIIeIMABEHO 000PY/IOBaHHBIE CAHUTAPHO-TUTHEHIYECKHE TIOMEIIEHNsI B 00pa30BaTeNbHON OpraHHu3aIlii
B oOpazoBatenbHOW oOpraHU3aIMy OTCYTCTBYIOT YCIOBUS IOCTYITHOCTH, TIO3BOJISIFOIUX WHBAIIMIAM ITOJYy4aTh YCIyTH HapaBHE C APYTHMH, B YaCTHOCTH:
- BOBMOXKHOCTD TMIPEOCTABICHHS YCIYTH B AUCTAHIIMOHHOM PEXHIME UIIH Ha JOMY
- TIOMOIIIb, OKa3bIBacMasi paOOTHUKaMHU 00pa30BaTELHON OpraHU3aIliH, TIPOIIESIIITIMI HE00X0uMOoe 00yUueHNe (HHCTPYKTHPOBAHHE) TI0 COMPOBOXKICHUIO HHBAIMIOB B
MTOMEIIEHHUSIX 00pa30BaTEbHOM OpTaHU3aIMH U Ha MIPIIIETralonie TepPUTOPHH

BbIBO/bI U ITPEIVIO’KEHUA

Ilo pe3ynabTaTtam oneHku Kputepusi «KOTKPBITOCTH U JOCTYNHOCTH HHGOPMALUKM 00 OPraHU3aNMN»:
[IpuBecTn B cOOTBETCTBHE HH(POPMAITHIO O MEATSIHEHOCTH OpraHU3alliy, Pa3MeIIeHHON Ha OpHUIMaIEHOM caiiTe oprann3anuu B ceTd "MHTepHeT", TpaBrjIaM pa3MenleHUs
Ha o(hUIIMaIBHOM caiiTe 0Opa3zoBaTeIbHON opranu3anuu B cety "MuTepHeT" u 00HOBIeHHS nH(popMaIu 00 00pa30BaTENFHON OPTaHU3AINH, YTBEPIKICHHBIM
noctanosiieHreM [IpaButensctBa P® ot 10 uromst 2013 1. Ne 582, u TpeOoBaHMAM K CTPYKType OHUIIHATBHOTO caliTa 00pa3oBaTebHON OPTaHM3alui B MHPOPMAIIMOHHO-
TeIeKOMMYHHKAIOHHOHU cetn "MHTepHeT" 1 hopMaTy IpeAcTaBIeHAsS Ha HEM HHPOPMAIIH, YTBEPXKASHHBIM nprkazoM Pocobpramzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- 0 KaJICHJApHBIX YUeOHBIX IpadrKax ¢ MPUI0KEHUEM UX KOMUH
ObecrieunTh HaNMMUMe U GYHKIIHOHUPOBAHKE Ha OQUITHAIIEHOM caiiTe 00pa30BaTeNbHOIN OpraHu3alui HH()OPMAIIMU O IUCTAaHIIHOHHBIX CITOCO0aX B3aUMOJICHCTBUS C
MOTy4aTeNsIMH 00pa30BaTENbHBIX YCIIYT, B YACTHOCTH:
- 0 TEXHHUYECKON BO3BMOXKHOCTH BBIPaKCHHSI MOTyYaTENeM YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs YCIIyT 00pa3oBaTelibHON OpraHu3anvel (Hammaue aHKeThl JJIs onpoca
IpaXkJiaH WM TUTIEPCCHIIIKK Ha Hee)

Ilo pe3yabTaTam oneHKH KpuTepus «/{0cTYymMHOCTD yCIyr A HHBATUAOB:

O6opynoBaTh IOMEIIEHUsT 00pa30BaATEIBHON OpraHU3aIMK U TPUJIeratoniedl K Hell TEpPUTOPUN C YIETOM JIOCTYITHOCTH ISl HHBAJIMIOB, B YACTHOCTH:
- BXOJIHBIE TPYIIIIBI TAHAycaMH (MTOIBEMHBIMU TIATGOPMaMH )
- BBIJICTICHHBIMH CTOSTHKAMH JIJ1s1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIHJIOB
- aIanTUPOBAHHBIMY TU(PTAMHU, TOPYIHIMH, PACIIUPEHHBIMHU JBEPHBIMHU IIPOEMaMHU
- CMEHHBIMHU KpecIaMHU-KOISICKaMHU



- CIeUaNbHO 000PYAOBAaHHBIMH CAaHUTAPHO-TUTHEHHYECKHMMU TIOMEILEHHUSIMU B 00pa30BaTeIbHON OpraHnu3aliu

Ob6ecrieunTh B OpraHu3alyy YCIOBUS JOCTYITHOCTH, TIO3BOJISIOIINE HHBAIMAM TIOIy4YaTh YCIYT'H HapaBHE C IPYTUMH, B YACTHOCTH:

- cZIeNIaTh BO3MOKHBIM MPEAOCTABIEHUE YCIYTH B JUCTAHIIMOHHOM PEXUME UM Ha JOMY

- o0ecreynTh MOMOIIBIO, OKa3bIBaeMOW pabOTHUKaMU 00pa30BaTENbHON OpraHu3aluy, TPOLISIIINMI Heo0XoauMoe 00yueHrne (MHCTPYKTUPOBAHKE) IO CONPOBOKICHHIO
WHBAJIM/IOB B TOMEIIEHUSX 00pa30BaTENbHON OpraHU3aliy U Ha TPHIIETAIONICH TepPUTOPHH



